VTBEPX/IEH
npuKasoM ot /7 7 L2ZNe :{ff,/fé

INOPAAOK
OPT'AHU3AIIMHU IMYHOI'O TIPUEMA I'PAXKIAH
B AO «TEIIJIO3HEPT O»
1.1.  Hacrosmuit Ilopsgok  paspaboTaH B  LeIsSX  [IOBBILICHUS

KIHEHTOOPHCHTUPOBAHHOCTH M ONIPENEISET NPaBHiIa OPraHU3aLMK JIMYHOTO IpHEMa
rpaxzad B AO «Terosnepro» (mazee — O6mecTBo) ['eHepaibHbIM IUPEKTOPOM H
YIIOJIHOMOYEHHBIMH Ha 3TO JIMIAMH.

1.2, JInuHBli @pHEM TpaxAaH OCYINECTBISETCS B COOTBETCTBHH C
Koncrurymmedt Poccuiickoit @enepaunu, DenepanbapM 3akoroM ot 02.05.2006 Ne
59-@3 «O nopsiake paccMoTpeHus obpamieHuii rpaxaan Poccuiickoit degepanum»,
3axonom Hmxeropoackoit o6mactu or 07.09.2007 Ne 124-3 «O [OIOIHHUTEIBHBIX

rapaHTHsX IpaBa TpaxkaaH Ha obOpameHue B Hukeropoackoi o6nactu», a Takxe
HacTosmuM [lopaakom.

1.3. JInunblii mpuem rpaxnad B O6mecTse nmpoBoasT ['eHepaibHbLi AUPEKTOp,
3aMECTUTEIM TIEHEPATBbHOr0 AMPEKTOPA/IMPEKTOpa II0 HANPABICHUSAM, HAYaJIbHUK
oTAena mo pabore ¢ MOTPeOHMTENAMU (Hanee - JMIO, OCYIIECTBISIONICE JIMIHBIN
IIPHEM) B COOTBETCTBHH C YTBEPIKACHHEIM IPaQMKOM JTMYHOTO IIPHEMA IPaXKIaH.

1.4. JInmo, ocymecTBNsrOIIEe JWYHBIA NIPUEM, HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO OTBETOB II0 CYIIECTBY ITOCTABIECHHBIX BOIPOCOB W IPEAOCTABISIEMBIE
Pa3bACHEHH I10 BOIIPOCAaM, OTHECEHHEIM K cdepe nesrensHocty OOmecTsa.

II. Opranusanus npuemMa rpaxias

2.1. [lpeaBapuTenbHas 3aNUCh Ha JTHYHBIA IPHEM K I eHepaTbHOMY JUAPEKTOPY
OCYWIECTBJIACTCA B IUCBMEHHOM (OpME MIM B JIEKTPOHHOM BHJAE 4Yepes
obunmaneHeli caifT O6mecTBa B HHPOPMAIMOHHO-TENEKOMMYHHKALMOHHON CETH
"HHTepHET"  TEIUIO3HEPro-HH.pQ IyTeM 3allOJHEHMS 3IEeKTPOHHOM bopMmel
oOpalleHus, a TaKkKe COTPYIHMKAMH OTAeNa 10 paboTe ¢ MOTPeOHTEISIMU 1I0Ce
IPOBCACHHUSA NPEABAPUTENBHON OeCeqbl ¢ TPaKTAHHHOM M IPH HAIUYMH Y
IpaXIaHHWHA JOKYMEHTA, YI0CTOBEPSIOIIEr0 TUIHOCTb.

2.2, Jlnyneni npueM rpaxaaH ['eHepaubHBIM JUPEKTOPOM OCYILECTBISETCS B

orce O6wecTra no aapecy: r. Hukuuit Hosropon, yi. Anexceesckas, 1. 10/16, 5-if
3Tax.

2.3. Jlnuuplii mpueM TpaxaaH [eHEPAaNIBHBIM JMPEKTOPOM OCYLIECTBISETCS




OIVH pa3 B Mecsl1] (B MOCIEAHIOK padouyro naTHULy mecsua ¢ 16-00 gacos go 17-00
4acoB). MiHdopmalus 06 yCTaHOBICHHBIX [UIs IPUEMA JHAX M Y4acaxX pasMeIlaeTcs Ha
opummansHOM caiite ObmecTBa B HHPOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"WuTepHer", Ha MHQOPMALMOHHBIX CTEHAAX B nmomemeHusx Llenrpa obcnyxuBaHus
KIMEHTOB 10 aapecy: r. Hwxuuit HoBropon, 6-p Mupa, a. 14 u B aOOHEHTCKHX
IyHKTax 0OCIy)XKMBaHMs HaceleHHs. Azpeca aOOHEHTCKMX IIYHKTOB yKa3aHbl Ha

opunmansHoM caiTe OOmiecTBa B MHGOPMAHOHHO-TEIEKOMMYHUKALMOHHON CETH
"UnaTepHeT".

2.4, JlvyHpld TIpHEM TIpaXJaH HAYaJBHUKOM oOTAena 1o pabore ¢
TIOTPEOUTENAMH OCYIIECTBIACTCS B LIEHTPE OOCITYXKMBaHMS KJIMEHTOB B 3[aHUM 110
anpecy: r. Hwkuauii Hosropon, 6-p Mupa, a. 14, 6e3 npeaBapuTelbHO# 3amnucu ¢ 8-
00 gacos 1o 16-00 gacos B pabo4ue JHYU C [IOHEACIBHUKA 110 MATHHILY C IIEPEPHIBOM
Ha 00ex ¢ 12-00 mo 12-48.

JIngHbIA [IPUEM rpaxaas 3aMECTUTEIISIMHU T€HEPAJIBHOTO
JAMPEKTOPa/IMPEKTOPAaMM 10 HAIpaBJICHHSAM ocymiecTBisercs B opucax O6mecTsa
no angpecam: r. Hwxuuii Hosropon, yn. AnekceeBckas, a. 10/16, 5-if stax, 6-p
Mupa, 1.14 B pabouyne OHH C IOHEAENBHHKA IO IMATHHUIY B COOTBETCTBHHM C HX
pabouum rpaduxom.

[Tpurnamenue rpaxJ1aHMHa Ha JIMYHBIN IIPHEM OCYIIECTBISETCS 110 TeaedoHy,
IIOCPEICTBOM HMCIIOJIb30BaHMS 3JIEKTPOHHBIX CPEICTB CBSA3HU JIMOO IOYTOMA.

2.5. OOpamenue rpaxaaHvHa, ykasaHHoe B 1. 2.1 macrosimero Ilopsjka,
MOJaHHOC B IMCBbMEHHOM MM B JIEKTPOHHOM BHIE, IOMJICKHT 00sS3aTEIbHOMN
pEerucTpanuy B OTAeNe AOKyMeHTooOopoTa OOmiecTBa M HANpPAaBISETCS B CHCTEME
3ICKTPOHHOIO J0KyMeHTO0OOpoTa (manee — COJl) HavyanpbHHUKY OTAENa 1O paboTe ¢
MOTPEOUTEIAMH.

2.6. HauaneHuk otnena mo pabore ¢ motpeGutensmu B TedeHME 3-X pabounx
IHEHR nocne peructpanuu obpamenus B COJ] opranusyer c60p HEOOXOAUMBIX IS
€ro paCCMOTPEHUS MATEPHAJIOB U ONPEAEIAET JaTy IPOBEACHHUS TUIHOTO IPHEMA.

Eciu mocraBieHHbIe TPaXKJIaHWUHOM BOIMPOCH HE OTHOCATCA K KOMIIETEHIIMH
OOmecrBa, rpaxJaHMHy AalOTCS Pa3bsCHEHUS, KyJa M B KakOM IOPSIKE €My
cieayeT oOpaTUThCS.

Ecmu mocrasienHbie B 00palieHuy rpakJaHHHA BOIPOCHI OTHOCATCS K cdepe
aesTenpHOCTH OOINEcTBa, HO HE BXOIAT B KOMIIETCHI[MIO HAYalbHMKA OTAEIA II0
pabore ¢ mOTpeOUTENsIMU U HE MOTYT OBITh Pa3bsCHEHBI MM HA JIMYHOM IIpHEME,
Ha4YaJIbHUK OTAENa 1Mo pabore ¢ MOTPEOMTENIMH B TEYEHHE OJHOr0 paboyero mHs
nocie perucrpauuu obpamenus B COJl ocymecTsisier c6op HHPOpPMAIINH 110 paHee
HaNpaBJICHHBIM M 3aperucTpupoBaHHelM B CDJ] oOpameHusiM rpaxiaHuHa I10
OaHHOMY BOIIPOCY (IIpH MX HAJIWYMH). DJIEKTPOHHBIE KOMHMH AOKyMeHTOB B CDJI
CBSI3BIBAIOTCA ¢ oOOpalleHMeM TpakiaHuHa © HanpasBasiores B CDJ] ¢
HCIO/b30BaHUEM 0a30BOro (QyHKIMOHANa ImoOA3agad 3aJaHMEM IMPEKTOPY
JenapTaMeHTa YIIpaBICHUS JeIaMHu.

JIMpEeKTOp JenapTaMeHTa YIpPaBJICHHS OeIaMHU B COOTBETCTBMM C TEMATHUKOMH
oOpamieHuss TIpaXJaHWHA HANpaBlsieT JOKyMeHTsl B CDJ]  3aMeCTHTEIO



T€HEPAILHOIO JMPEKTOPA/ANPEKTOPY IO HAIPABICHUIO IS IPOBEINEHHS JHYHOIO
IpUeMa rpaxJIaHuHa.

Eciu rpaxaanvH He yIOBJICTBOPEH DPa3bACHEHHSMH, JAHHBIMH €My B XOJE
JUYHOT'O NpHEMa, 3asBUTEIII0 PEKOMEHYETCS 3aIIMCcaThes Ha NpueM K I eHepaiibHOMY
pupekropy OO6mectsa. [lpy BhIpaKeHHM TIpaKIaHHHOM TAKOTO HAMEPEHHS
NpeiBapUTe/bHAs 3alliCh HA JHMYHBIM 1pueM K [eHepanbHOMY IHUPEKTOPY
IIPOU3BOIUTCS HEINOCPEACTBEHHO B XOJE IpHEMa TpakJaHHHA C 3all0JIHCHHEM
KapTO4KH JHUYHOTO MpHeMa TrpaxaaHuHa (IpuWiIokeHus | u 2 K HacToALEeMY
[Topsiaky).

2.7. DNEKTPOHHBIE KOIHMHU JOKYMEHTOB (3alOJIHEHHAs KapTOYKa JIHYHOTO
NpHeMa TrpaXJIaHWHA, [IPUIIOKEHUS) CKaHupyroTrcs B CDJl, CcBA3BIBAIOTCH C
ePBOHAYAIBHBEIM ~ OOpalleHHeM TpaxJaHHHA M Hampaeusores B COJ ¢
MCIIONb30BaHHEM 0a30Boro (yHKLMOHANa I0J3aJay 3aJaHHEM IOMOLIHHMKY
['eHepanbHOro aupexTopa He MO3#Hee pabo4ero MAHs, CIEAYIONIEro 3a JaTol
IIPOBEACHUSA JTUYHOIO pUEMA.

2.8. [TomomHuK I'eHepaIbHOro AUPEKTOpa B TeUeHHE 3-X paboumx JHEH 1ocie
noctymwiesuss B COJl KapTOYKM JIMYHOTO NpHEeMa IPa)kIaHMHA OpPraHu3yeT cOop
HEOOXOAMMBIX [JIi PacCMOTPEHHMs OOpalleHHsi TpaKIaHWHA MaTepHaloB |
ONpPEJCIIAeT JaTy U BPeMs NMPOBEAECHHA JIMYHOTO IIPUEMa B COOTBETCTBHH C PabounM
rpaduxom ['enepaneHOro aupekropa. [Ipuriamenue rpakIaHuHA HA TUYHBIH IPHEM
OCYILECTBISETCS [0 TeIEe(POHY, IOCPEACTBOM HCIOIB30BAHMS SIIEKTPOHHBIX CPEICTB
CBSI3H MO0 TTOYTOM.

2.9. Ilpu noAroTOBKE K MPOBEAEHHIO JIMYHOTO NpHeMa rpaxaad [eHepaabHbIM
AMPEKTOPOM IIOMOLIHUK ['€HEpPAaNbHOrO OMPEKTOpa HANpaBISIET B CTPYKTYPHBIC
nozppasjenenus Obmecrsa B COJ] ¢ ucnonb3oBaHueM 06a30BOoro (yHKIHOHAIA
nox3ajaad 3aJjaHMe O INPEOOCTABICHMM JOINOJHUTENbHOW uWHpOpMALUM W
CIPaBOYHOI'O MaTepUaa 110 CYLIECTBY OOpaleHHiA.

2.10. . [JononuurensHas uHGOPMAaUMS M CIPaBOYHBIE  MAaTepHaIbl
HalpaBJIAIOTCsA NMOMOIIHKMKY ['€HepanbHOro IMpeKkTopa B TeueHHe 3 paboumx JHEH,
€C/IM MHOE HE YKa3aHO B KapTOYKE JIMYHOIO IpHEMa IpakAaHuHA. J[OKYMEHTHI
ckanupyrotcs B CO/I, CBA3BIBAIOTCS ¢ KAPTOYKO# JIMYHOTO IPHEMA IPAKIaHHHA.

2.11. Obpauienue rpaxIaHMHa Ha JIMYHBINA pUeM K [eHepansHOMY MpEKTOpY
paccmarpuBaeTcs B Te4eHHe 30 IHEH CO JHA pErucTpanuu oopameHus.

2.12. Tlpuem rpaxkiaH OCYIIECTBISETCS B IOPAAKE ouepenHocTH. OTaeabHbIe
KaT€ropuy rpaxkJiad B CIy4asix, IIpeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM PoCCHICKOM
Denepaunn, MOIb3YIOTCS IPABOM Ha JIMYHBIN [IPUEM B IIEPBOOYEPETHOM MOPSIIKE.

II1. IIpuem rpakaan

3.1. Ilpu JuYHOM TmpUEME TIPaKIAHMH [PEABABISET  JOKYMEHT,
YAOCTOBEPAIOILLMH €r0 JHUYHOCTD.

3.2. Bo Bpemsi JIMYHOTO IIpHMEMa IPAKAAHUH WUMEET IIPaBO H3JIOKUTH CBOE
oOpatieHue yCTHO TM00 IepeaaTh ero B MUCEMEHHOM hopMe.

3.2.1. Copepxanne yCTHOro OOpalIeHHs 3aHOCHTCS B KAPTOYKY JHIHOTO



mpuema. B ciyudae, ecim M3I0XKEHHBIE B YCTHOM oOOpamieHuH (akTel M
00CTOATENBCTBA SBIAIOTCS OYEBHIHBIMU U HE TPEOYIOT JOIOIHUTEIBHON POBEPKH,
OTBET Ha OOpallleHHe C COIVIacUs IPaKIaHMHA MOXKET ObITh JaH YCTHO B XOJE
JUYHOTO IIPUEMa, O YEM Je/1aeTCs 3allKMCh B KAPTOUYKE JIMYHOTrO rpuema. B octaibHBIX
Cly4yasX [HaeTCs MHCBbMEHHBIM OTBET I10 CYIIECTBY IIOCTABJIEHHBIX B OOpalleHUH
BOIIPOCOB.

3.2.2. IlucemeHHOE OOpallleHue, COAEpKALIEe BOIPOCH], 00CYKIaEMEIE B XOJIE
JHYHOI'O MpHEeMa, PETUCTPUPYETCS BMECTE C KAPTOYKOH JIMYHOIO IIPHEMa, O YEM B
KapTO4YKe JEIaeTCs COOTBETCTBYIOIIAS 3AIIKUCH.

3.3. [TucemenHoe oOpalleHue, IPUHATOE B X0 JHYHOIO [PUEMA, IIOUICHKUT
PErHCTPALMi U PACCMOTPEHHUIO B IIOPAAKE, YCTAHOBICHHOM DenepalbHBIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O nopsake paccMOTpeHHs OOpalIleHUil TIpaskaaH
Poccuiickoit @enepanum.

3.4. Jlumo, OCYLIECTBIAIONICE JIMYHBIA IIpHeM, B [pelelax CBOEH
KOMIIETEHLIMY BIIpABE IIPUHATH OJHO M3 CICAYIOLIUX PEIICHUM:

YAOBIETBOPUTE IPOCBOY, COOOLIMTH TIpaXTAHUHY INOPSJOK H  CPOK
VICIIOJIHEHHMS [IPUHATOIO PEIICHHUS,

OTKa3aTh B YIOBJIETBOPEHHH IIPOCHOBI, pa3bsiCHUB MOTHBBI OTKa3a U IMOPSIOK
00’KaJI0BaHKS IPUHSTOTO PEIICHNUS;

pPasbACHUTB, 4YTO IIOCTABJIEHHBIE BONPOCHl TPEOYIOT JONOJIHUTEILHOIO
U3y4YCHHUS WM IIPOBEPKH, a TAK)KE IPHYMHBL, 110 KOTOPBIM IPOCKO0a HE MOXKET OBITh
paspelieHa B MPOLECCce JMYHOIO IIpHeMa, IOPSAAOK U CPOKH €€ PACCMOTpPEHHS;

JaTh TPaXKTAaHWHY Da3bsCHEHHME, KyJa M B KaKOM IIOpAAKE €My CIEAYyeT
00paTuThCA, €cnM B OOpAlleHMH CONEPXKAThCS BOIMPOCHI, PELICHHE KOTOPHIX HE
BXOJIMT B KoMrneTeHuo ObmecTsa

3.5. Tlo OKOHYaHMH JIMYHOTO IIPHEMA JIUIIO, OCYLIECTBIIAIOIIEE JTHYHBINA IIPUEM,
JDOBOJUT 10 CBEIACHMS 3aABUTEJIS CBOE PELIEHHE, MHOOPMUDPYET O TOM, KOMYy OyIeT
IIOPY4E€HO PaCCMOTPEHHE U MPUHATHE MEP 110 €ro 00paIeHHIO.

3.6. Pemenwe mma, OCYIIECTBISIONIErO JIMYHBIA NpHeM, OoGopMisercs B
KapTO4YKe JIMYHOIO IPHEMA IPa)KAaHWHA B BHJE IOPYYCHHS, MOIMMCHIBAETCS 3TUM
mauoM. Ilopydenne B CDOJ] HanpaBisieTcss MCIOMHHMTENO (MCIIOJHUTEISIM C
Ha3HA4YCHHEM OTBETCTBEHHOro). Ilopyuenwe wucnonnsercs He mno3gmee 20
KaJIeHAAPHEIX JHEH OT JaThl JHYHOIO IIPHEMA, CCIIH HE yKa3aH COKPALICHHBIA CPOK
ero wucnonHenus. Kaproyka mmuHoro mnpuema B CDJ]  cBA3bIBaeTCS ¢
IIEPBOHAYAIBHBIM O0OpPAIIEHUEM.

3.7. B ciryqae eciu B 0OpamIeHNH COAEPIKATCS BOIPOCHI, PEMIEHNE KOTOPHIX HE
BXOAUT B KommneTeHUuI0 OOLiecTBa, rpa)IaHHHY AaeTCs pa3bsSCHEHHE, KyJa U B
KaKOM IIOPAKE EMY CIIeIyeT OOpaTHUTHCS.

3.8. B xome nMYHOrO mnpHeMa TIpaXIaHHHY MOXKET ObITb OTKAa3aHO B
NaNbHEHINIEM PAcCMOTPEHHH OOpaIleHWs, €CIM €My paHee ObUl JaH OTBET IO
CYHIECTBY IIOCTaBJICHHBIX B OOpamIeHWH BOMPOCOB, O 4YeM JENAETCS 3alluCh B
KapTOYKE JIMYHOr'O IMpHUEMa.

3.9. O6s3aHHOCTE 10 3alOJHEHHIO M HAJUICHKAIIEMY XPaHEHHMIO KApPTOUKH
JTUYHOTO NMpPHEMa HAYadbHMKOM OTJelna 0 paboTe ¢ MOTpeOHTEeNIMH BO3JIaraercs
IIEPCOHAJIBHO HA JaHHOE J0KHOCTHOE JIHITO.




3.10. OGs3aHHOCTh 1O 3alOJHEHHMIO M HAIJIEKAIIEMY XPAHEHHIO KapTOYKH
JTHYHOTO NPHEMA I'PaXkJaHHHA 3aMECTHTENIEM I€HEPAIBHOTO IUPEKTOpa/THPEKTOPOM
[0 HAaIpaBI€HHMIO WM ['eHepanbHBIM IUPEKTOPOM BO3JIAracTCs HA IMOMOIIHHUKOB
PYKOBOMTEIEH WM IIOMOILIHUKA ['eHepaIbHOro JUPEKTOpa COOTBETCTBEHHO.

3.11. Cpok XpaHeHMsI KapTOYKHU JIMYHOTO IpUeMa B OyMa)kxHOM BHIE - 1 roj ¢
MOMeHTa ee peructpauuu B CO/I.



TIpunosxxenue 1

KTIOPAIKY OPI'AHU3AIIMU JIMYHOT' O ITIPUEMA I'PAJKIIAH B AQ «TEILJIOSHEPT O»

Ne

YIETHOHR
KapTOYKH

1. ®ammmns, UMst, OTYECTBO

2. Jlomamauii aapec, TenehoH

3. JIOKYMEHT, YIOCTOBEPSIOLIH
JTUYHOCTh

4. IToBTOpHOCTH OOpaIleHus Ja/HeT

603086, r. H. Hosropou, 6vi. Mupa. 1.14

KAPTOYKA
JIMYHOIO0 NMpHeMa IpaKIaHHHA

(MOTDKHOCTD JTHIA, OCYINECTBIISIOMIETO JTHYHBIH IIPHEM)

(IOAHCE TpaKIAHHHA)

PesynsTar npuema (oTMeTKa O

o IIpuem Ben KOHTPOJIE HCIIOJTHEHHS, KOMY
IpHema (DPHO, Conepxanue obpanieHus HaIlpaBIEHO, PELICHHE,
JIOJIZKHOCTB) OTBETCTBEHHBII HCIIOTHHUTEIb,
KOMMEHTapH1u)

(moAnHCE TMna, OCYMIECTBUBLIETO IIPUEM)




[Ipunoxenue 2
KIIOPAJKY OPTAHU3AIIMH JIMYHOI O [TPUEMA I'PAXIIAH B AO «TEIIJIODHEPT O»

603000, r. H. Hoeropon. yi. Anekceesckas, 1.10 /16

Ne KAPTOYKA
Y4ETHOH JIHYHOIO MpHeMa rpasKaiaHHHa
Sl I'eHepaAbHBIM IHPEKTOPOM

1. ®amumis, ©Msl, 0TYECTBO

2. JlomamHuit agpec, tenedon

3. JIOKyMEHT, YAOCTOBEPSIOLIHI
JMYHOCTH

4. IloBTOpHOCTH OOpamenus na/HeT

(moamuCk TpaKAaHHHA)

PesynpraT mpuema (0T™MeTKa O
KOHTPOJI€E UCIIOTHEHHS, KOMY

[Ipuem Ben
Jlata
npHueMa (PHO, Conep:xanne obpaiuenns HallpaBJICHO, PEIICHHE,
JOJIKHOCTB) OTBETCTBEHHBIH HCIIOJHHTEb,
KOMMEHTApHH)

(moamHCE MM, OCYIIECTBUBILIETO IPHEM)






